
 
 
 

REQUESTING AN FHA CASE NUMBER 
 
 
YOU CAN ORDER THE FHA CASE NUMBER THREE WAYS: 
 
1. The non-delegated correspondent may order the Case Number through FHA Connection  

 
2. The correspondent may order through OnY Glo, Inc. by emailing caserequest@llprime.com. 
 

When ordering through OnY Glo, Inc., the loan must be registered for the request to be 
processed.  You will receive the Case Number assignment results typically within 48 hours of 
request submission.  Any request received after 3:00PM PST will be processed the next 
business day at which point the 48 hours will commence.   When ordering the case Number 
through OnY Glo, Inc., please include the following in your email to caserequest@llprime.com: 
 

• OnY Glo, Inc. loan number 
• Initial 1003  
• Lender’s Sponsored Originator EIN 
• If Condo/PUD, supply PUD/Condo ID 
• If prior FHA, supply prior case number 

 
Once completed, the casefile details will be uploaded to the documents and emailed back to the 
original requestor. 
 
If ordering the FHA Case Number via FHA Connection, transfer the case to OnY Glo, Inc. (FHA 
ID 3091600008) prior to ordering the appraisal. 

 
Note: if the FHA Case Number is being transferred from another lender to OnY Glo, Inc., a credit 
decision letter from the other lender is required.  An explanation of why the loan is being transferred 
is also required. 
 
3. Access the request form: www.loanlockprime.com > Correspondent Lending > Resources > 

Forms: 
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Or, through the client portal: 
 

 
 
 
 

FHA Case Number Request form: 
 

 
 

 
 
 



 
 
 
 
Once the submit button is clicked, you will receive the below confirmation that LoanLock Prime 
has received your request: 
 

 
 
 
 
WHAT’S NEXT 
 
Our internal team will review the documentation provided to pull the FHA Case Number.  The 
Loan Officer and/or Processor will be contacted regarding any errors or compliance issues.  
Once the FHA Case Number has been successfully obtained, our team will contact the Loan 
Officer and/or Processor to notify them that they can now submit their FHA loan. 
 
You will receive the Case Number assignment results typically within 48 hours of request 
submission.  Any request received after 3:00PM PST will be processed the next business day at 
which point the 48 hours will commence. 
 
If you have any questions, please contact your Account Executive or Account Manager for 
further assistance. 
 
 
 
 
 
REQUESTING AN FHA CASE NUMBER FOR AN FHA CONDO THAT IS NOT APPROVED 
 
If your property is not already an approved FHA Condo project, you will need the following 
sections of the HUD-9991 form completed and uploaded with your FHA Case Number Request 
form. 
 
On the first page, since the property is NOT approved, input the LoanLock Prime loan number. 
 
 
 
 
 
 
 
 
 
 



 

 
 
Complete Section 2 (2a & 2b, in their entirety, and Section 3 Total Number of Units in the 
Condominium Project): 
 

 
 
 
 
 
 
 



 
 
 

 
 
 
Once all fields are completed, please upload the form as an attachment to the FHA Case 
Number Request form. 
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